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Nursing Always Practices

Evaluation for Nursing Staff
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Bedside Handover:

Improves the communication between the
nurse and patient /family (My questions about
the patient are answered before | begin his/her
care).

Improves patient safety and quality of care
(The report | received matches the patient
condition).

Improves the patient/ family experience with
the care (Patients and families are pleased to
be invited to participate in bedside shift
report).

Improves my understanding of the patient’s
plan of care (I am better able to prioritize my
shift).

Improves my time management and the
accountability between nurses (Bedside shift
report provides better information and is
better use of my time).

Adopting the following Nursing Always

Practices has improved my Nursing
Professional Practice

Introducing myself

Updating the Care Board

Using SBAR

Using HEAL

Using 6 for Safety

Participating in the Priority Huddle
Completing the Priority List

Conducting an Hourly Round of my patients
Overall Comments:
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Nurse Always Practices

Evaluation for Patients and Families

Interview

We want to provide you with the best quality care possible and we would like your feedback

and comments regarding Nursing Always Practices.

Please think about when you participated in the nurse bedside handover report.

Questions

Could you please describe what the nurses did
and talked about during the bedside handover?
(Introduce themselves, update the Care Board,
invite participation, speak in an easy to
understand way, invite questions etc.).

Response

How did the bedside handover make you feel?

Please tell me if the bedside handover
increased your confidence that your care is
being well coordinated and provided safely.

What was most important to you about the
bedside handover?

Do you have any concerns about the bedside
handover process?

Did your nurse come into your room about
every hour to check on your positioning, you
comfort level (pain), if you had access to your
personal possessions and if you needed help to
use the bathroom?
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Additional Comments:




