
 
 

Our Aim: For all patients, families and significant others to feel welcomed, respected and to receive 
information that is relevant and important to them. 

Admission Volunteer Ambassador 

Evaluation    

□ Patient □ Family □ Other_________________ Patient Identifier: ___________  

Date of Admission_________________ Volunteer Admission Ambassador __________________________ 

 Comments 

I felt welcomed and 
respected during 
my admission 
processes. 

Yes No  

   

 
My questions were 
listened to and 
answered to my 
satisfaction. 
 

Yes No  

   

The information 
package /tour of 
the unit and 
hospital provided 
to me were helpful 
and met my needs.  

Yes No  

 
 
What did you find 
most helpful in this 
process?  
 

 
 
 
 
 

What other 
information would 
you have found 
helpful? 

 

 
What could we do 
to improve this 
process? 
 
 
 

 

General Comments 
or Additional 
Questions 
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