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Focus For 
Today’s 
Webinar 
Discussion

What innovative and creative approaches have you 
seen in patient engagement practices during this 
time of COVID-19?

What has enabled the strengthening of patient 
engagement and partnership during this difficult 
time? What challenges remain?

How do you think this time of COVID-19 may have 
changed the patient engagement landscape 
moving forward?
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Shift in Engagement during COVID-19
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Patient Engagement & Partnership opportunities 
during COVID-19
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Examples of patient* partnerships in Quebec in the time of COVID

Shortage/scarcity of drugs/interventions for 
non-COVID patients

Triage in intensive care & ERs 

Policies on preferred level of care

Triage for surgeries

MSSS – Tactical Committee Ethics for COVID

Bi-weekly webinars on PP

Sharing of tools and recommendations 
documents

Leadership of the QC COVID-pandemic 
research network

QC’s health and social services network 
(RSSS) and provincial research

Patient-family partnership 
recommendations

Bedside technologies

Virtual Community of Volunteers 
and Patient partners

Telehealth

Regional health institutions 
(CIUSSS/CISSS) and 

hospitals (CHU)

Survey and barometer on 
PP during COVID

Evidence feed PP & COVID

Les belles soirées - COVID

Our community of 
patients and families

COVID-19 
PATIENT-CITIZEN 

PARTNERSHIP 
TASK FORCE 

(C4P)

*includes family members and informal caregivers6
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The IMPACT of patients* involved in ethics –
some preliminary thoughts
INPUT FROM PATIENTS AND FAMILY PARTNERS…
1. Helping to find the balance between equity and maximizing benefits: avoiding exclusion 

using socially-determined categories such as age, a specific disease or a particular
disability;

2. Promoting transparency, communication and the need for information: systematically
integrating the reality of families and caregivers and the need to maintain these links 
despite the context of forced isolation;

3. Urging respect for dignity: ensure respectful end-of-life conditions despite the 
circumstances;

4. Maintaining humanity in complex decision-making context: ensure the quality of the 
care team in charge and its ability to make appropriate ethical judgements in complex
decision-making contexts;

5. Ensuring attention to the vocabulary and language used, especially the form;
6. Supporting perspective by life trajectory.
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What innovative and creative approaches 
have you seen in patient engagement 
practices during this time of COVID-19?

Quelles approches innovantes et créatives 
avez-vous observées en matière de 
pratiques de participation du patient 
pendant cette période de Covid-19 ?
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Qu'est-ce qui a permis de renforcer la 
participation du patient et le partenariat 
avec le patient pendant cette période 
difficile ? Quels obstacles faut-il toujours 
surmonter ?

What has enabled the strengthening of 
patient engagement and partnership during 
this difficult time? What challenges remain?
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How do you think this time of Covid-19 may 
have changed the patient engagement 
landscape moving forward?

À votre avis, comment cette période de 
Covid-19 changera-t-elle le paysage de la 
participation du patient à l'avenir ?
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Thank you!

Merci !


