MEDIA BACKGROUNDER
What is the Paramedics and Palliative Care: Bringing Vital Services to Canadians collaboration?
The Canadian Foundation for Health Care Improvement (CFHI) and the Canadian Partnership Against
Cancer (the Partnership) are partnering to support the spread of Paramedics and Palliative Care:
Bringing Vital Services to Canadians. The program supports people living with life limiting conditions
who to gain improved access to palliative and end-of-life care in their homes. Through this program,
trained paramedics provide patients with in-home support when they have a palliative emergency, with
pain and symptom management at home, or when they have an unexpected health event.
By spreading this approach, already available in Nova Scotia, Prince Edward Island and Alberta, CFHI and
the Partnership aim to increase capacity and capability in the delivery of palliative and end-of-life care at
home, potentially avoiding a trip to the hospital and the use of health system resources. Paramedics
have been providing support to people with palliative goals of care and have reduced unwanted
intervention and transfers to hospital in NS, PEI and Alberta since 2013.
The two organizations will jointly provide up to $5.5 million over the next four years to expand access to
training for over 5,000 paramedics in six provinces in providing palliative and end-of-life care to people
in their homes. CFHI and the Partnership will support provincial health authorities and organizations
across the country to adopt and adapt best practices.
This program will run from fall 2018 to spring 2022.
Where and when will this program be available?
Teams in six provinces will participate in Paramedics and Palliative Care: Bringing Vital Services to
Canadians. They include:
•
•
•
•
•
•
•

British Columbia Emergency Health Services
Saskatchewan Health Authority Regina Area
Interlake-Eastern Regional Health Authority (Manitoba)
York Region Paramedic Services (Ontario)
Ottawa Hospital Research Institute
New Brunswick Department of Health
Eastern Health (Newfoundland and Labrador)

Participating regions are working with their community partners to design their programs. Exact timing
of implementation of the service will vary by region and will be made available locally.
What is palliative care?
Palliative care is an approach that improves the quality of life of patients and their families facing the
problems associated with life-threatening illness, through the prevention and relief of suffering by
means of early identification and impeccable assessment and treatment of pain and other problems,
physical, psychosocial and spiritual.
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By focusing on care that is guided by a patient’s values and best interests, palliative support leads to
increased comfort, better quality-of-life and satisfaction with care received.
While palliative care is often viewed as care received in the final stages of life (and used interchangeably
with “end-of-life” care), the two types of care are different. Recent evidence has shown that early
integration of palliative care for people with cancer (at the beginning of treatment) led to an improved
quality of life, better symptom control and reduced anxiety and pain.
Why is it better to have palliative care provided in one’s home?
Many people express a wish to be cared for in the familiarity and comfort of their own home. A recent
national survey (CPAC, 2016). found that Canadians expressed higher satisfaction in receiving palliative
care at home compared to in a hospital or long-term care facility. Other reviews have found that
palliative care provided in the home improved the experience, comfort and quality of life for people
with chronic and debilitating illnesses, as well as their families.
Why is a program like this needed?
Access to comprehensive, integrated palliative care in Canada is uneven. Patients and families may
experience sudden changes in care and/or gaps in access to needed resources for a variety of reasons
and turn to 911 as their safety net. Traditional emergency medical service response is based on
principles of assessing, treating and transporting patients to the emergency department. The result of
calling 911 may be a rapid response, but through a system of care that is not designed for the needs of
patients at the end-of-life.
Most patients with life-limiting illnesses prefer to be cared for in their homes and communities. This
programming will improve access to palliative care supports regardless of location and time of day;
improve paramedic comfort and competence providing palliative care; bridge support for
patients/families until their usual care team can take over; and reduce avoidable emergency room visits
and hospitalizations.
The three main components of this collaboration include:
1) knowledge and skill development in palliative care;
2) supporting and leveraging the use of a centralized database for communication and
identification of patients with palliative care needs;
3) planning and patient management including screening symptoms, and linking paramedics to
emergency physicians, and/or to palliative care clinicians (e.g. palliative care nurse or physician)
and to home care organizations and providers.
What will be different following the education of paramedics? What will they learn?
Once trained through the educational workshops, paramedics will be better able and more comfortable
in assessing people in their home for symptoms of pain and discomfort, and then treating them on the
spot thereby preventing transport to hospital – if the symptoms are too severe, they will proceed with
getting the patient to the hospital for further care.
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How was this program selected?
In 2017, CFHI identified 26 innovations from the Call for Innovations in Palliative and End-of-Life Care.
Eight were selected by an external merit review panel to present at CFHI’s 2017 CEO Forum and to
receive a CFHI Innovation Award. Of the eight showcased at the CEO Forum, the Paramedics Providing
Palliative Care at Home Program in Nova Scotia and Prince Edward Island and Alberta Health Services
Provincial Emergency Medical Services Palliative and End-of-Life Care Assess, Treat and Refer Program
ranked as the highest innovations.
From 2012-2018, the Partnership supported implementation of the Paramedics Providing Palliative Care
at Home Program in Nova Scotia and PEI. In 2016-2017, CFHI collaborated with Nova Scotia- PEI
paramedics project, as well as a similar project in Alberta, to support ongoing program evaluation
through return on investment (ROI) analysis. The evaluation found that having paramedics provide
palliative and end-of-life care to people in their home reduced avoidable trips to emergency
departments and improved the experience, comfort and quality of life for people with chronic and
debilitating illnesses, as well as their families.
How will Paramedics and Palliative Care: Bringing Vital Services to Canadians transform palliative
care?
Paramedics and Palliative Care is part of ongoing efforts by CFHI and the Partnership to ensure highquality healthcare is delivered to those in need, and to support innovative programs that make the
delivery of health services more sustainable. By spreading this innovative approach, CFHI and the
Partnership aim to increase capacity and capability in the delivery of palliative care at home and to avoid
unnecessary emergency room visits and hospitalizations.
CFHI and CPAC are not-for-profit organizations funded by Health Canada.
The views expressed herein do not necessarily represent the views of Health Canada.
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